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] Emergency Relief demanded in petition L] expeditiously
Other: Request for Information on Terminations
INDUSTRY (Check one) NATURE OF ACTION (Check all that apply)
[] Electric []Affidavit [] Letter [ ] Request
[] Electric/Gas [ ]Agreement [ ]Memorandum [ ] Request for Certification
[[] Electric/Telecommunications [ ] Answer [ ] Motion [[] Request for Investigation
[] Electric/Water [] Appellate Review [] Objection [ ] Resale Agreement
[] Electric/Water/Telecom. []Application [] Petition [ ] Resale Amendment
[] Electric/Water/Sewer [] Brief [] Petition for Reconsideration [ ] Reservation Letter
Gas [] Certificate [_] Petition for Rulemaking [_] Response
[JRailroad [[]Comments [] Petition for Rule to Show Cause [ ] Response to Discovery
[ ] Sewer [] Complaint [ ]Petition to Intervene [ ] Return to Petition
[[] Telecommunications [[] Consent Order [[] Petition to Intervene Out of Time [ _] Stipulation
[ ] Transportation [] Discovery []Prefiled Testimony [] Subpoena
[[] Water [ ] Exhibit [ ] Promotion [] Tariff
[] Water/Sewer [] Expedited Consideration [] Proposed Order [] Other:
[ ]Administrative Matter [[] Interconnection Agreement [ _| Protest
[] Other: [] Interconnection Amendment [ | Publisher's Affidavit

[] Late-Filed Exhibit Report R‘E CEEVED




‘ Piedmont
Natural Gas

January 29, 2019

Ms. Jocelyn Boyd

Chief Clerk and Administrator

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, SC 29210

Re: Request for Information on Terminations Docket # 2006-193-EG
Dear Ms. Boyd:

As requested by Mr. F. David Butler in a letter dated January 13, 2005, attached is the
quarterly report, along with ten copies, regarding information on terminations for October
to December 2018 for Piedmont Natural Gas Company, Inc. The information requested
is as follows:

1. Total number of customers whose services have been terminated: see
attached schedule.

2. The daily number of customers whose services have been involuntarily
terminated: see attached schedule.

3. The reasons for the terminations: terminations are conducted due to non-
payment for services rendered.

4. The average duration of involuntary terminations: Currently we do not track
this information.

5. Company procedures in effect governing involuntary terminations: see South
Carolina’s Code of Regulations 103-452; we adhere to this regulation.

If you have any questions or need additional information, please do not hesitate to
contact me at 704-731-4560 or by email at jenny.furr@duke-energy.com.

Sincerely,

?Wm

nny Furr
Manager, Regulatory Reporting

Enclosures Q@Q

cc: Pia Powers @O‘%} %@'&
Bruce Barkley Y <
Jim Jeffries ‘%r A G0
N g
(,/Q\
0\/

P.O. Box 33068 ¢ Charlotte, North Carolina 28233
piedmontng.com
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